Compu Care Services
WEBSITE WORK AGREEMENT Rev 6 (01/2011)

Each customer shall read this agreement in its entirety and sign at the bottom. Their signature
indicates that they agree to all stipulations of the agreement.

A minimum $500.00 dollar deposit - or - 50% of the quoted price is required to begin any work
on your website. This payment will be posted to your first invoice.

1. All basic web work is done at an hourly rate of $55.00 per hour.

An example of basic web work is:
Editing content on an existing web page, (i.e.: uploading new pictures, changing the layout of a
page, file cleanup, adding or changing text, creating or reestablishing links).

2. All enhanced website work is done at an hourly rate of $75.00 per hour.

An example of enhanced web work is:

Creation of any new web pages. Creation or modification of photos, java scripts, flash, or any
other web enhancing tools, implementing or modifying shopping cart software, any graphic
manipulations including logos, or emblems.

3. All web work is due and payable immediately upon receipt of the invoice. All invoices
must be paid in full, even if the website has not been published to the hosting server.
Invoices that are not paid within 15 days of invoice date will have a 20% late fee added
(of the invoice total).

4. All web work will be available for review by the customer PRIOR to being posted to the
web server.

5. Larger websites and projects will require a down payment, and will have a phased
payment plan added to this contract. Each phase must be paid in full before the next
phase begins.

6. Either party may cancel the work arrangement at any time with written notice. All web
work that has been done by Compu Care Services up to the point of cancellation will be
due and payable immediately upon receipt of the final invoice.

EULA Statement:

** |n no event shall Compu Care Services or its technicians be liable for any special, incidental, punitive,
indirect, or consequential damages whatsoever (including damages for loss of profits, for business
interruption, for damage to property (including your computer or other device), for loss of privacy, for
failure to meet any duty including of good faith or of reasonable care, for negligence, and for any other
loss whatsoever) arising out of or relating to the use of or inability to use the software or otherwise in
connection with the software or these terms of use, even in the event of the fault. | am accepting this
service with the understanding that | have read these terms and fully agree to them.

Signature:

Printed Name:
Date:

www.compucareservices.com 661-942-0911 pam@compucareservices.com



